
Cloud-based

The most common challenge of remote working is 
having access to the exact same documents and 
information as in the o�ce. With a cloud-based solution 
your employees can access anything from absolutely, 
anywhere.  

All-in-one workspace 

Remote working relies heavily on communication, so a 
tool that enables voice, video, messaging, presence, 
audio conferencing, mobility and team collaboration 
from a single application, is a must. 

Meetings 

The right meeting solution will transform remote 
interactions into hassle-free collaborations and will 
seem like everyone's working from one room. 

Mindset 

One key thing that underpins all the tech, is the culture, 
the mindset and the behaviour of the employees. As the 
employer you can enable then in the best way possible, 
and encourage a culture that embraces the flexible 
mindset of maintaining productivity, from anywhere.  

Today’s workforce is becoming ever more dynamic and flexible - 
demanding super-e�cient and agile ‘Work from Home’ (WFH) solutions, 
enabling businesses to stay connected and optimising productivity. 
Ensuring a seamless transition and experience is crucial, whether 
employees need to work at the o�ce, on the move or at home. 

Remote working isn’t a new concept of course but there are circumstances where employees could be 
working from home to maintain business continuity and keep things running as usual, take the current 
COVID-19 outbreak as an example. Are you and your employees ready and equipped to work from 
home when the need arises?

Having the right tools in place is a good start

A successful remote working setup should emulate your normal o�ce environment as much as possible, delivering 
the right mix of tools, processes and access, with a good connection to your team, customers and suppliers.  

The following recommendations will help you set up an e�ective and enjoyable remote working environment for 
all your employees:  

YOUR GUIDE TO WORKING FROM HOME 
WITH HITECH AND MITEL! 

Work from home for FREE for the next 6 months.  



 

Hitech and Mitel have the solution!    

If you don’t currently have adequate WFH capabilities, this shift might seem like a challenge, but Hitech is in a 
great position to help you facilitate a remote working environment for all your employees, with Mitel’s remote 
working solution - MiTeam Meetings.  

MiTeam Meetings is just one super solution from Mitel’s collaboration suite which enables businesses to facilitate a 
remote working set up, that’s as e�ective as being in the o�ce! 

Launched from MiCollab, MiTeam Meetings is designed to help businesses work more e�ciently, enhancing work-
place communications with faultless transitions between telephony, video and chat capabilities, o�ering an engaging 
and interactive, remote collaboration experience - regardless of user location. 

•  Improve collaboration and connectedness with your team. 

•  Unify disconnected communication channels with a single application to simplify collaboration. 

•  Reduce the operational cost incurred from managing multiple communication tools. 

So, no matter where your employees are, or what devices they’re using, you can rely on Mitel to keep everybody 
connected and productive.  

Embracing a remote working culture and mindset sooner rather than later, might be the answer to help avoid 
possible downtime and loss of revenue during unforeseen circumstances but it also paves the way for the workforce 
of the future. 

MITEL TEAMWORK 

For the MiCloud Connect user, Hitech also 
o�er Mitel Teamwork, a collaborative web 
and mobile application which will enable 
your teams to be more productive, whether 
they're in the o�ce or on the go.  

If you’d like to learn more about Mitel’s 
remote working solution – Teamwork, 
MiTeam Meetings or receive more details 
around the free trial, please do call 
Hitech on 0800 003 201

MITEAM MEETINGS FREE 6-MONTH TRIAL 

The great news is that Hitech can o�er you MiTeam Meetings completely free, 
on a 6-month trial basis!  So, if you’re already on MiCollab 9.1 or higher, sign up for 
your free trial now and set up a live video meeting today! 
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